
Identity verification information 

• You must provide at least 100 points of identification. Different types of
documents are worth varying points as detailed below.

• At least one document must contain a photo of the applicant.

• Please note that documents with an asterisk (*) are not able to be verified through
the DVS. If you need to use a non-DVS document you will need to have your
documents manually verified.

70 
points 

Birth Certificate (not extract) * 

Birth Card issued by the NSW Registry of Births Deaths and Marriages 

Australian Citizenship certificate 

Australian or foreign* Passport (Current or expired by less than 2 years). Not canceled 

40 
points 

Current Australian Government issued License or permit (e.g. drivers, pilot, boat etc.) 

Current Public Service Employee identification card * 

Pension or Government Health card (Not a Medicare card) 

Current ID card issued by a tertiary education institute * 

Government issued ID card evidencing the signatory’s entitlement to a financial benefit 

Written reference signed by a JP or Local Government Officer who has known the signatory 
for 12 months or more * 

35 
points 

Letter of reference from a current employer or previous employer within the last 2 years 
(Must be on official company letterhead) * 

Current land rates * 

25 
points 

Medicare card 

Credit Card, cash card or passbook issued by an Australian financial institution * 

Rental receipt or statement from landlord or real estate agent * 

Council rates notice * 

Electricity, gas, water or telephone bill * 

Tax assessment notice * 

Foreign driver’s licence * 

Membership card from a trade/professional body * 

Marriage certificate or divorce decree * 




