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Children are powerless to protect themselves, 
so if you suspect a child or young person is at risk of harm 
it’s important that you take action to keep them safe.
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It is the role of the community to protect children. One
of the major roles of the Department of Community
Services (DoCS) is to work with the community to
support families to protect and care for their children
and young people.

Being a parent can be very rewarding but also quite
challenging at times.  This is especially true for families
under a lot of stress. Families may experience stress
for many different reasons, such as not having enough
support, relationship problems, being a single parent,
unemployment, illness, loneliness or isolation. Recent
migrant families may experience even more stress. 

While the majority of children grow up in a caring and
nurturing environment, there are times when a child or
young person may be at risk of harm.

How to report child abuse or
neglect?
If you think someone has been or is at risk of being
physically, sexually or emotionally harmed or neglected
contact DoCS Helpine on 132 111. By contacting
DoCS you can help stop the abuse and protect the
child from further harm. You can call DoCS Helpline 24
hours a day, seven days a week, for the cost of a local
call.

What will DoCS do?
DoCS’ specially trained staff, with appropriate
knowledge of the family’s cultural and religious
background, will assess the risk of harm to the child
and the need for support services for them and their
family.

If a child or young person is considered to be at risk of
harm, DoCS will work with other government
departments and community partners to make sure
they are receiving adequate care and protection.
If they are considered to be in immediate and serious
risk of harm they will be moved to a safe place. 

For more information please contact
DoCS on 9716 2255 to get your copy of

the brochure ‘Spot It-Help Stop It’ or visit
www.community.nsw.gov.au

“Migrant Arabic families can draw a great deal of inspiration and strength from the
traditional Arabic family. By trying to rebuild the traditional support network,
including the extended family, neighbourhood and school, we can help to ensure that
our children are safer, happier, healthier and have a brighter future.”

Mr Maan Abdallah, Muslim Foster Care Casework Coordinator, DoCS

When is a child or young person ‘in
need of care and protection’?
A child or young person is ‘in need of care and
protection’ when DoCS assesses information about
them and their family and decides they are at risk of
harm and that action is needed to ensure their safety,
welfare and well-being. 

Protecting children
is everyone’s responsibility

When is a child or young person at
risk of harm?
They are at risk of harm when:

◆ their basic needs for things like enough food, shelter
and clothing are not being met

◆ their psychological needs are not being met. For 
example, they may not be getting affection or 
stimulation

◆ they are not getting the medical care they need
◆ they have been physically, emotionally or sexually 

abused or ill treated
◆ there is domestic violence within the home placing 

them at risk of physical injury or psychological 
damage

◆ their parents or carers treat them in a way that could 
lead to psychological damage

◆ they are homeless and cannot get food, shelter or 
somewhere safe to stay.

Risk of harm refers to situations where these things are
actually occurring to children or young people or where
there is a high possibility of them happening.




