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Scope 
This policy applies to all Corrective Services NSW (CSNSW) locations where Video 
Conferencing (VC) is available and can be used to meet business needs.  It affects all 
employees who work in these locations. 
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4 Document information 
Business centre: Custodial Operations 
Approver: Kevin Corcoran 
Date of effect: 16 December 2017 
EDRMS container: 18/7480 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 8.32 of the superseded 

Operations Procedures Manual) 
1.1 12/03/20 General formatting update and improvements 
1.2 31/08/20 Addition of new part 1.4 Correctional centre group rooms 

 

 


