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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of Corrective Services NSW (CSNSW), and all CSNSW employees. 
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1 Inmate interviews with police and other 
government agencies 

1.1 Interviews at correctional centres 
Under clause 78 Crimes (Administration of Sentences) Regulation 2014 permits the 
Governor of a correctional centre to admit a member of a government agency 
(including the Police) engaged on official duties to visit a correctional centre or an 
inmate.  

Under clause 79 Crimes (Administration of Sentences) Regulation 2014 an inmate 
must not refuse to meet with a visitor who is a government official engaged on official 
duties. 

Where an inmate is to be interviewed by a member of a government agency, a letter 
of introduction addressed to the Governor of the correctional centre outlining the 
nature of the visit is required.  

In the case of the Police, the letter should be from the Local Area Commander or other 
commissioned officer. In the case of other government officials, the letter should be 
from their immediate supervisor or manager (refer to COPP section 16.7 Interview 
room security). 

Police are permitted to bring into a correctional centre other devices when interviewing 
inmates: laptops, removable storage devices, tablets, Ipad’s, Acer ThinkPad’s and 
recording devices. 

Police are only permitted to bring mobile telephones into a correctional centre when 
responding to a serious incident or emergency (refer to COPP section 16.16 Mobile 
phones and other devices). 

1.2 Interviews at other locations 
If the interview is to be conducted outside the correctional centre refer to COPP 
section 19.1 General escort procedures.  

Correctional officers must accompany an inmate being interviewed by a government 
official at a location other than a correctional centre. In cases where the interview is 
with the Police and they offer to provide escorting officers, a correctional officer must 
still accompany the inmate. 

1.3 Procedures for interviews at other locations 
When a Governor is advised that the General Manager (GM) or Manager of Security 
(MOS) of the Court Escort Security Unit (CESU) has approved a request from a 
government agency to interview an inmate at a location other than at their correctional 
centre, the following procedures are to be followed:  
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