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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of CSNSW. 

It also applies to all CSNSW employees, and where relevant to other personnel such 
as, contractors, subcontractors, and visitors. 

 



10.9 Inter-centre visits by staff - version 1.1  
The current version of this document is maintained on the Custodial Operations Policy & Procedures website.   
 

Page 3 of 6 

 

 

 

Table of contents 

1 Inter-centre visits by staff 4 

1.1 Policy 4 

1.2 Procedures 5 

2 Quick links 5 

3 Definitions 5 

4 Document information 6 

 



10.9 Inter-centre visits by staff - version 1.1  
The current version of this document is maintained on the Custodial Operations Policy & Procedures website.   
 

Page 4 of 6 

 

 

 

1  Inter-centre visits by staff  
1.1 Policy 
CSNSW staff may request to visit a correctional centre at which they are not 
employed. The request should be made in writing or by telephone to the Governor or 
their delegate.  

Staff from interstate corrections or justice agencies may also request to visit a NSW 
correctional centre. The request must be made in writing to the Governor of the 
centre. 

These requests are subject to the normal security procedures of CSNSW and the 
protocols of the correctional centre. The decision to approve rests with the Governor 
or their delegate.  

Staff from interstate correctional or justice agencies wishing to visit should make their 
request in writing to the Governor of the relevant correctional centre. Requests 
received by Head Office will be forwarded to the Governor. The request should 
outline: 

• the reason for the visit 
• the numbers of visitors 
• the date, time and duration of the visit. 

The Governor must make a decision relating to the visit, and give notification in 
writing. A letter giving approval for the visit should: 

• request that the visitor obtain a letter of introduction to the Governor from a 
senior manager. This may be forwarded prior to the visit, or produced on the 
day of the visit. 

• inform the visitor of general and local safety and security protocols and the 
need to carry official identification.  

The Governor must inform the gate officer of the visit, and must accompany the visitor, 
or authorise an officer to accompany the visitor, on the day of the visit. 

All visitors will be subject to procedures in COPP section 17.3 Stop, detain and 
search of visitors and staff, and COPP section and 10.2 Visitor restrictions and 
prohibitions. 
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4 Document information 
Business centre: Custodial Operations 
Approver: Kevin Corcoran 
Date of effect: 16 December 2017 
EDRMS container: 18/7284 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 15.24 of the superseded 

Operations Procedures Manual) 
1.1 12/03/20 General formatting update and improvements 

 

 


