


10.2 Visitor restrictions and prohibitions - version 1.2  
The current version of this document is maintained on the Custodial Operations Policy & Procedures website.   
 

Page 2 of 11 

 

 

 

Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of CSNSW.  

It also applies to all CSNSW employees, and where relevant to other personnel such 
as contractors, subcontractors, and visitors. 
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1 Restrictions and prohibitions imposed by 
the Governor 

1.1 Restrictions and prohibitions imposed by the Governor 
The Governor can prohibit entry to a visitor if of the opinion that the visit would 
prejudice the security, safety or good order of the correctional centre or complex. 
Under clause 106 of the Crimes (Administration of Sentences) Regulation 2014 (the 
Regulation) a Governor can prohibit a visitor entry to a correctional centre on any 
occasion in which the person attempts to visit. 

A Governor cannot prohibit a visitor indefinitely, or for a fixed period. If the Governor 
thinks such a prohibition is necessary (where there is evidence of a significant and 
continuing risk to safety, good order or security), they must send an application to the 
Commissioner (via the VRU) for a direction under clause 108 of the Regulation.   

If it is necessary to prohibit entry to a visitor, or stop a visit that is underway, the 
Governor must ensure that the facts are recorded on the Incident Reporting Module 
(IRM). This must be done in addition to any IRM reports entered by the Security 
Operations Group (SOG) when contraband or a positive indication for contraband has 
been detected. 

The Governor (or delegate) must explain to the visitor why they are being refused 
entry, or their visit is being terminated. 

1.2 Non-contact restrictions imposed by the Governor 
The Governor of a correctional centre can impose a non-contact restriction on a visitor 
to that centre because of the risk to security, safety or good order of the centre under 
clause 100(2) of the Regulation.  

The Governor may restrict the visitor to non-contact visits on a single occasion, or for 
a fixed term of no longer than three months. The Governor may lift such a restriction at 
any time.   

The decision to impose or lift a non-contact restriction must follow a risk assessment. 
Problematic behaviour on one visit should not necessarily result in a continuing 
restriction. The Governor should impose a restriction only if there is no other way of 
controlling the risk, and the weight of evidence supports it.  

Such restrictions apply only at the Governor’s correctional centre. If the Governor 
considers a restriction for longer than three months is required, or it should apply at 
other correctional centres, the Governor must complete an application for a visitor 
restriction or prohibition under clause 108 of the Regulation and forward it to the VRU.  
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3.3 Visitors to a correctional complex 
Any visitor involved in an incident, or found on a correctional complex will be managed 
under COPP section 17.3 Stop, detain and search of visitors and staff. If a 
Governor decides a restriction or prohibition may be warranted the incident will be 
referred to the VRU.  

3.4 Guide to the length and type of restrictions or prohibitions 
Further information is available in A guide to visitor restrictions and prohibitions. It 
grades a variety of incidents against risk, and suggests the length and types of 
restrictions or prohibitions that could be imposed.  

Each case must be considered on its merits and the degree of risk to safety and 
security of the correctional centre. 
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4 Quick links 
• Related COPP 
• Forms and annexures 
• Related documents 

5 Definitions 
Authorised 
officer 

The officer authorised by the Governor to perform the functions set out in 
this part of the Custodial Operations Policy and Procedures. 

AVO Apprehended Violence Order 
COPP Custodial Operations Policy and Procedures 
CSNSW Corrective Services New South Wales 
Delegated 
officer 

Any officer who occupies or acts in the following positions which the 
Governor has delegated certain Governor’s functions to deal with 
correctional centre offences: 

• Manager of Security 
• Functional Manager. 

EHS Extreme High Security  
EHRR Extreme High Risk Restricted  
FM Functional Manager 
IRM Incident Reporting  
NSI National Security Interest 
OIMS Offender Integrated Management System 
SOG Security Operations Group 
Visitor A person not employed at the correctional centre and attempts to visit. 
VRU Visits Review Unit 
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6 Document information 
Business centre: Custodial Operations 
Approver: Kevin Corcoran 
Date of effect: 16 December 2017 
EDRMS container: 8/7277 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 15.25 of the superseded 

Operations Procedures Manual) 
1.1 12/03/20 General formatting update and improvements 
1.2 16/08/23 Subsection 2.3 Review of commissioner’s restriction or 

prohibitions amended to allow: 
• the decision maker to stipulate the exclusion period for 

re-review of a decision to indefinitely restrict or prohibit 
a visitor, instead of two years in every case. 

• an assessing officer to consider whether 
compassionate or compelling circumstances justify a 
review when a review is requested before the 
exclusion period expires. 

 




