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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of CSNSW, and all CSNSW employees. 
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2 Quick links 
• Related COPP 
• Forms and annexures 
• Related documents 

3 Definitions 
COPP Custodial Operations Policy and Procedures 
CSNSW Corrective Services NSW 
EHRR Extreme High Risk Restricted 
NSI National Security Interest 

4 Document information 
Business centre: State Wide Operations 

Approver: Dr Anne Marie Martin 
Deputy Commissioner, Security & Custody 

Date of effect: 16 December 2017 
EDRMS container: 18/7261 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 8.28 of the superseded 

Operations Procedures Manual) 
1.1 12/03/20 General formatting update and improvements 
1.2 28/11/24 Update and remove Custodial Corrections, replace with 

Security and Custody. 
Update staff titles due to CSNSW restructure. 
Added into procedures: (these calls are not recorded and 
cannot be listened to by CSNSW staff). 

 


