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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of CSNSW.  

It also applies to all CSNSW employees, and where relevant to other personnel such 
as JH&FMHN, contractors, subcontractors, and visitors. 
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1 Requests for private medical practitioners 
1.1 Policy 
CSNSW is committed to the safe and effective management of inmates. An inmate 
may request to use a private medical practitioner of their choice, or a private health 
service, if: 

• JH&FMHN personnel support the inmate’s request, and  
• it is approved by the Governor or authorised officer.  

All costs associated with the use of a private medical practitioner or health service are 
to be met by the inmate, including CSNSW escort and transport costs.  

JH&FMHN may also determine that an inmate requires the use of a private medical 
practitioner or health service including cosmetic surgery or tattoo removal, if the 
medical treatment or assessment required, cannot be provided by them, or through 
the State’s public hospital and health system. 

In certain circumstances, private providers may be engaged by JH&FMHN to provide 
this care. The inmate will not be required to meet any costs associated with the 
treatment, or escort or transport for the treatment.   

JH&FMHN staff may only make recommendations for inmates to undergo plastic 
cosmetic surgery or plastic reconstructive surgery and tattoo removal, under specific 
and exceptional circumstances. All other non-essential plastic surgery or tattoo 
removal will be dealt with by JH&FMHN in accordance with Justice Health & Forensic 
Mental Health Network: Policy 1.253 Access to Private Health Services and Justice 
Health & Forensic Mental Health Network: Policy 1.100 Plastic Surgery & Tattoo 
removal. 

All requests must be considered along with all security aspects involved before a 
recommendation or approval is made by the Governor or authorised officer in the first 
instance and will be referred for assessment by the intelligence officer or Corrections 
Intelligence Group (CIG), where required.  

The Governor must ensure the necessary local leave permit is in place before an 
inmate is permitted to leave a correctional centre to attend a private medical 
practitioner or health service. 

If there is a court direction or request made by a legal representative for the treatment 
or assessment of an inmate by a private medical practitioner, the inmate must be 
permitted to attend the appointment to allow for medical reports to be prepared and 
produced in court proceedings. The inmate is not required to meet the associated 
costs, and it may not be necessary to gain the support or endorsement of JH&FMHN.   
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