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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of CSNSW.  

It also applies to all CSNSW employees, and where relevant to other personnel such 
as JH&FMHN, contractors, subcontractors, and visitors. 
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1 Administration of medications 
1.1 Policy 
CSNSW works with JH&FMHN to enable the monitoring and administration of 
medication to inmates in a safe, effective and secure manner.  

According to JH&FMHN routine administration procedures, inmates will be provided 
with their supply of medication once daily. Unless supervision is required, the inmate 
is trusted to take their daily supply of medication at the appropriate intervals. 
Exceptions to this include where: 

• due to a transfer or being in transit to court/police cells, an inmate is issued with 
more than one day’s supply of medication (this is packed in an envelope by 
nursing staff according to medication guidelines which may include a maximum 
of 2 lots of 3 days packed separately)  

• inhalers such as those used by asthmatics which must be carried by the inmate 
at all times  

• creams and ointments that are required for frequent application and cannot be 
decanted 

• administration of emergency medications is required, such as with a nitrolingual 
pump spray 

• the health team recommends the inmate’s medication is to be provided for up 
to a maximum of 30 days (self-medication program or weekend medication 
packs)  

• at smaller correctional centres and the nurse is not in attendance every day and 
medication is given to cover only the days the nurse is not in attendance. 
 

In an emergency, an inmate who is on an external leave program may attend a 
doctor’s surgery or a public hospital for treatment once permission is granted by the 
Officer in Charge (OIC)/Functional Manager (FM) of the inmate’s accommodation 
area.  

Any medication prescribed by a doctor or hospital must be presented to JH&FMHN 
nursing staff on the inmate’s return to the centre for verification. The inmates own 
medication must not be administered unless the registered nurse and medical officer 
have deemed it essential for the patient in line with JH&FMHN Medication Guidelines.   

Before being issued with more than one day’s supply of medication in a medication 
envelope, the inmate should be assessed by the Nursing Unit Manager (NUM) or 
Nurse in Charge (NIC) of the Health Centre in relation to their:  

• understanding of their medical regime  
• compliance history 
• general health status.  

 
If the envelop contains an accountable medication, nursing staff are required to obtain 
a record of receipt when the security bag containing the medication envelope is 
handed to a correctional officer. 
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A correctional officer is responsible for correctly identifying the inmate, providing the 
correct medication envelope to the correct inmate, and recording the medication 
supply on the Transit medication supply to patient record. However, the correctional 
officer is not bound by the professional obligations applicable to registered health care 
professionals and is therefore not accountable for the issue or effect of the medication.  

1.2 Procedures for general administration of medication 
Inmates must present their identification card for verification of their identity prior to 
any medication being issued. For the purposes of administering accountable drugs in 
correctional centres, JH&FMHN requests the presence of:  

• two Health Centre staff (including one registered nurse); or  
• one registered nurse and a correctional officer acting as a witness.  

The role of the correctional officer is to witness the full process of administration of the 
medication which includes: 

• the removal of the accountable drug from the safe  
• the preparation of the accountable drug for administration  
• the transfer to the patient  
• the administration of the accountable drug to the patient  
• observing the patient consuming the accountable drug e.g. swallowing the 

tablet or liquid or being given an injection  
• the recording in the appropriate drug register.  

The CSNSW officer is only acting as a witness and is not responsible for confirming 
the correct dose of the medication being administered. In addition, in their role as 
witness the correctional officer is not bound by the professional obligations applicable 
to registered health care professionals and is therefore not accountable or responsible 
for the issue or effect of the administered medication.  

Correctional officers are required to provide an inmate with necessary medication, if 
JH&FMHN staff are not on duty, or if JH&FMHN have prepared medications for 
transfers to court or police cells.  

If there are no JH&FMHN staff on duty, the most senior officer on duty may contact 
the After Hours Nurse Manager (AHNM) by telephone to 1300 076 267 (13000 
ROAMS) (24 hours per day), or on (02) 9311 2707 (24 hours per day) to obtain 
advice. A message should be left if not answered, which will be responded to by the 
AHNM at the first available opportunity (refer to COPP section 6.1 JH&FMHN 
notifications).  

All advice provided must be recorded by the officer in an Offender Integrated 
Management System (OIMS) case note, including the name of the JH&FMHN 
personnel providing the advice. 
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MOS Manager of Security 
Medication 
envelope 

An envelope used to contain medication for inmates attending 
police/court cells. 

JH&FMHN Justice Health & Forensic Mental Health Network 
LOPs Local Operating Procedures 
MIN Master Index Number 
NIC Nurse In Charge 
NUM Nursing Unit Manager 
OIC Officer In Charge of the correctional centre, in the absence of the 

Governor. 
OIMS Offender Integrated Management System 
SAPO Services and Programs Officer 
S8 Drug 
Register 

Stored in the Health Centre to record the administration of 
medications that are accountable schedule 8 drugs 

S4D Drug 
Register 

Stored in the Health Centre to record the administration of 
medications that are accountable schedule 4 appendix D drugs 

Syringe Bulk 
Store 

A safe within the Health Centre where all unused syringes in stock 
are stored. 

Witness A correctional officer authorised by the nurse in charge may act as a 
witness to the administration of a drug of addiction, for the purposes 
of this policy and in complying with clause 117 of the Poisons and 
Therapeutic Goods Regulation 2008. 
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6 Document information 
Business centre: Custodial Operations 
Approver: Kevin Corcoran 
Date of effect: 16 December 2017 
EDRMS container: 8/7160 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 7.2 of the superseded 

Operations Procedures Manual) 
1.1 12/03/20 General formatting update and improvements 
1.2 18/08/23 Update in line with CSNSW restructure: deletion of reference 

to Security and Intelligence (S&I). 
 

 


