01/2005

Commissioner’s Instruction

To: Senior Assistant Commissioners
Assistant Commissioners
Commanders
Executive Directors
Governors

Subject: Anabolic Steroids

Preamble

This instruction is issued under section 235B of the Crimes (Administration of Sentences) Act
1999. Commissioner’s instructions amount to lawful orders. Any staff member who intentionally
disobeys or disregards this instruction may be liable to disciplinary action under the Public
Sector Employment and Management Act 2002

Instruction

The Employee Alcohol and Other Drugs Policy gives effect to powers under recent legislation to
test employees of the Department for alcohol and for other drugs listed within the Drug Misuse
and Trafficking Act 1985.

However, | am becoming increasingly concerned at the evidence that some employees of the
Department may be engaged in the use of anabolic steroids. Such evidence has been presented
before the Independent Commission Against Corruption (ICAC) and is supported by other
evidence available to the Department.

This Instruction is issued in order to confirm unequivocally the Department’s position on the use
of anabolic steroids by employees, and the consequences of such action.

The use of anabolic steroids is regulated by the Poisons and Therapeutic Goods Act and
Regulations and it is a criminal offence to use, possess, distribute or administer them unless
prescribed by a medical practitioner, authorised nurse or midwife, dentist, authorised optometrist
or veterinary surgeon. The Department will not hesitate to initiate the criminal prosecution of
any employee proven to be in breach of the legislation.

Anabolic steroids may have significant physical and psychological side effects and information
about their use may be found on the Intranet:

Human Resources Division/Employee Health & Safety/Healthy Lifestyles Fact
Sheets/The Effect of Steroids

or on the NSW Health website:

www.health.nsw.gov.au / publications and reports/Anabolic Steroids - let’s get the facts
right
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The use of anabolic steroids by employees is incompatible with the aims and objectives of the
Department and staff are hereby put on notice that any urine sample taken from an employee in
accordance with existing policy and procedures may be subject to additional testing for anabolic
steroids. Staff are strongly warned that the Department will take appropriate disciplinary action
against any person found to use anabolic steroids unlawfully.

ooooooooooooooooooooooo

R G WOODHAM
COMMISSIONER

February 2005
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02/2005
Commissioner’s Instruction

To:  Senior Assistant Commissioners
Assistant Commissioners
Commanders
Governors
OIC Courts

Subject: Reception and Release of Inmates

PREAMBLE

This instruction is issued in accordance with the provisions of section 235B of the
Crimes (Administration of Sentences) Act 1999. Commissioner’s instructions
amount to lawful orders and any staff member who intentionally disobeys or
disregards this instruction, or is found to be negligent in the performance of their
duties, may be liable to disciplinary action under the Public Sector Employment &
Management Act 2002.

INSTRUCTION

A number of instances have occurred lately that have resulted in inmates being
either unlawfully detained or released erroneously.

Attention is drawn to previous instructions, particularly Commissioner’s
Instruction 02/2002, regarding processes for the discharge of inmates and the
need to seek advice where doubt exists or if clarification is required. During office
hours advice is to be sought from the Sentence Administration Branch. In cases
where advice is needed after normal office hours or at weekends the matter is to
be referred to the Duty Officer.

There is no excuse for an officer to claim that he/she was not aware of procedures
or was unsure of what to do in a particular case. The avenues for seeking advice are
available and must be utilised. All officers who have responsibility for the reception,
escort from court cells or discharge of inmates must exercise due diligence in the
performance of their duties and are reminded to seek advice in cases where any
doubt exists, particularly if they lack experience in this area. In seeking such advice,
all relevant documentation must be faxed to the person who will be providing the
advice. Any queries regarding this Instruction are to be directed to the Director,
Sentence Administration on 9289 1148.

RON WOODHAM
Commissioner
February 2005



Commissioner’s Instruction No: 03/2005

To: Board of Management
Commanders
Executive Directors, Community Offender Services

Subject: Requests for the exchange of information from the Department
of Community Services.

PREAMBLE

This instruction is issued in accordance with the provisions of section 235B of
the Crimes (Administration of Sentences) Act 1999. Commissioner’s
Instructions amount to lawful orders and any staff member who intentionally
disobeys or disregards this instruction, or is found to be negligent in the
performance of their duties, may be liable to disciplinary action under the
Public Sector Employment & Management Act 2002.

INSTRUCTION

Effective immediately the Child Protection Coordination and Support Unit
(CPCSU) will be responsible for receiving and coordinating requests for
information made by the Department of Community Services (DoCS) under
Section 248 of the Children and Young People (Care and Protection) Act
1998 (the Act) in child protection cases.

Requests by DoCS

Section 248 of the Act authorises government agencies to exchange
information as it relates to the wellbeing, care and protection of children.

Currently, requests are made by DoCS caseworkers directly to individual
staff members across the department. Under the change, DoCS requests for
information must be sent to the Child Protection Coordinator at the CPCSU.
The Coordinator will then contact the relevant area of the department
regarding the request.

DCS staff should not provide any information about an offender (except his or
her location) unless DoCS request the information in writing and under s248.
Staff must be prepared to substantiate any information given and expect to
be named in court documents and proceedings unless they advise DoCS of a
legitimate reason for not being named, i.e.: safety.
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NSW Department of Corrective Services

Conditions of Entry

Persons entering a NSW Correctional Complex* must comply with all Legal Requirements including the following;
* (Correctional Complexes are correctional centres and all other places of detention)

Only persons with lawful authority or excuse are
allowed entrv to a NSW Correctional Complex.

Identification
All staff and visitors to a NSW Correctional Complex must ensure personal
identification complies with Departmental policy.

Security Screening

* Beyond this point all persons and their property will undergo security
screening.

* Prohibited items are not permitted to be taken into a NSW Correctional

Mfnmnlay

* [tems surrendered or detected at screening points will be treated in
accordance with the relevant law and Departmental policy.

* Persons who do not comply with Departmental policy may be stopped from
visiting a NSW Correctional Complex. The Police mav be called and criminal
proceedings may take place.

Monitoring

All areas of a NSW Correctional Complex are constantly monitored by closed
circuit television.

Prohibited Items

These items must not be brought into NSW Correctional Centres

S XX AN

Penalties apply for breaking the law
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Visitors

Customer Service Charter

Welcome

To ensure your visit is pleasant, you can help the Department by:

* abiding by the legislative requirements and organisational guidelines that are in force,
* providing information that is complete and accurate; and

* advising Departmental staff of any changes to your personal information.

The Department will:

¢ ensure that you are treated in a professional manner, consistent with fairness, courtesy and
sensitivity;

» ensure that all your personal information is treated in confidence;

¢ endeavour to address your needs and expectations within reason;

* be positive and helpful and provide reasons for any decisions made.

Quality Service

The Department is committed to providing you with the opportunity to continue and strengthen your

relationships with family and friends. In doing so, the Department will:

¢ provide you with maximum access to members of your family and friends;

* provide a relaxed, friendly and comfortable visiting facility;

* conduct visiting hours within advertised times, except where matters of security and staffing
require variation to these times;

¢ provide reasonable facilities for the storage of valuable property;

* provide children friendly facilities;

¢ provide facilities for disabled visitors;

¢ ensure that you are treated in a professional manner, consistent with fairness, courtesy and
sensitivity;

¢ ensure that all your personal information is treated in confidence;

* try to address your needs and expectations.

Information

Staff of the Department will:

* maintain accurate and up-to-date information on rules and regulations for visits;

¢ ensure appropriate guidelines are followed when it provides the above information and advice;
* make its forms easy for vou to provide the information it needs to assist vou with visiting.

Feedback

The Department welcomes your comments and complaints and will ensure that:

* it is receptive and responsive to complaints and feedback;

 all your complaints are treated seriously;

* it will meet agreed deadlines for the completion of your enquiry or the resolution of
your complaint.
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